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ABSTRACT: Numerous researchers have investigated the relative merits ofpassive
versus active learning. The research methodology, situation and approaches have
varied. But the general consensus is that students comprehend and retain more
material when actively involved in learning. The lecture process unfortunatelyplaces
the students in a passive role and may limit their intellectual growth.
Collaborative learning concepts provide a powerfa/ strategy for enhancing MIS
instruction by making learning active. The small group is a versatile organization
that can be used to assist the student grasp material and then transform it into
experience.
This paper presents a planning process to enable MIS faculty to incorporate
collaborative learning activities in their courses. A limitedportfolio ofcollaborative
learning activities are described along with possible evaluation techniques.
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INTRODUCTION
Collaborative learning concepts
provide a powerful strategy for enhancing
management information systems (MIS)
instruction by making learning active. The
small group is a versatile tool that helps the
student grasp material and transform it into
experience. A reasonable goal for a well
designed course is to incorporate small
group activities that involve the learner in
each of the four learning styles described
by Kolb ( 1&7). This format allows students
to grapple with information through direct
experience (1st style) and abstract
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conceptualizing (2nd style), as well as by
applying what they learn through actively
experimenting (3rd style) and reflecting
upon their experience (fourth style).
Learnersareplacedinapositionthatfosters
the growth and helps them master the
material (10).
The group setting also extends the
student's education to include a
collaborative skill set (2,3, 12). Developing
interpersonal competence along with the
mastery of subject content and intellectual
skill development is particularly relevant
for the MIS student. Couger and Zawacki

(4) and Couger and McIntyre (5) have
demonstrated that often information
systems professionals have a very low
"social need strength" contrasted with a
high "growth need strength." Simply
stated,many MIS professionals do not have
a strong desire to interact socially while
possessing a high need for achievement.
The industry demand for MIS professionals
that have the ability to communicate and
interact as a team while possessing the
essential technical and business skills is
acute. Collaborative learning is a vehicle
that redirects a student's focus from
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